
Reference 
Questions 

Degnan Design 
Builders, Inc. 

Builder #2 Builder #3 

Did the contractor stay on 
schedule? 

   

Did they charge what they 
said they would charge? 

   

Did you trust their 
employees and 
subcontractors? 

   

Did their employees and 
subcontractors respect 

your home and your 
family? 

   

Was communication 
simple?  Did you, at any 
point, feel they were not 

available for you? 

   

Were the company 
representatives 
professional? 

   

Were all promises 
fulfilled? 

   

Have all warranty items or 
punch list items been 

resolved? 

   

Were you offered options 
to increase your energy 

savings? 

   

Overall, what grade would 
you give your contractor? 
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